
Q: Why order through the Southeastern Baptist Theological Seminary Virtual Bookstore? 

items for your courses.  We also have a dedicated customer service department to answer any questions you have.  Finally, we 
monitor all orders daily to ensure you receive books as quickly as possible and before the start of class. 
 
Q: Why are there two numbers listed for one book? 
A: Publishers have now moved to a 13-digit ISBN. The 13-digit ISBN gives the publishers more numbers to work with. If you see 

 
Q: What are marketplace books? 
A: Marketplace books are items listed and shipped by individual sellers, such as other students and parents.  These sellers must 

the item’s description before ordering.  Not all marketplace items are available for expedited shipping and these items will arrive 
separately from the rest of your order. 
 

A: Click “My Account” (in red) at the top-right corner of the Southeastern Baptist Theological Seminary Virtual Bookstore page. Af-
ter signing-in to your account, you can check the status of your order, buyback, or return. If you have any other questions, contact 
the Virtual Bookstore Customer Service department: (877)-284-6744. 
 
Q: When does my credit card get charged? 

in case the rented items are not returned in saleable condition or not returned at all. 
 
Q: When will my books be shipped? 
A: Books are shipped based on availability. If a book is in stock, it will ship out the next business day. Your books will be shipped via 
UPS. Books are shipped and delivered Monday thru Friday. 

Q: How do I sell my textbooks back to the Southeastern Baptist Theological Seminary Virtual Bookstore? 
A: Go to the Virtual Bookstore website at sebts.ecampus.com

1. Click the Sell Textbooks button 
2. Enter the ISBNs of the books you wish to sell (up to 8 at a time) and click Get Quote 
3. You can select whether you want to receive a check, direct deposit, or in-store credit (which yields an additional 20% more!). 
4. Select the textbooks you wish to sell back and click Sell This Book 
5. 
6. Select the method of payment you would like to receive 
7. Print your free UPS label and stick it on the box in which you will ship your books. 

a. 
8. Wait for your payment! 

a. Checks and direct deposit may take up to 4-6 
b. In-store credit should be available within 3-5 Business Days of delivery to our warehouse. 
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